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Chinh sach Hé tro’ Tai chinh cia NHC

Ap dung Chinh sich nay ap dung cho Cong ty C6 phan Bénh vién Dong Bac, Bénh vién Addison
Gilbert d/b/a, Bénh vién BayRidge va Bénh vién Beverly (“NHC”, “bénh vién”
hodc “Bénh vién”) lién quan dén cac bénh vién ma tap doan dang diéu hanh va
bat ky thuc thé nao co lién quan (theo quy dinh ctia Bo Tai chinh 501(r)) va
Nha cung cép dich vu y té do NHC thué hodc c6 lién két voi NHC (tham khao
Phu luc Nim (5) dé xem danh sach ddy du cac nha cung cip dich vu duoc bao
hiém theo chinh sach nay).

Tham khéo EMTALA: Thu thap Thong tin Tai chinh
Chinh sach Thanh toan va Truy thu
Dinh mirc Ngheo kho Lién bang, Bo Y té va Dich vu Nhan sinh Hoa Ky
Thong bao IRS 2015-46 va 29 CFR §§1.501(r) (4)-(6)
Phu luc 1: Pon xin HO tro Tai chinh
Phu luc 2: Pon xin HJ trg Kho khin Y té
Phu Iyc 3: Biéu d6 chiét khéu duya trén ngudng Thu nhap va Tai san
Phu luc 4: S6 tién Thong thudng dugce tinh (AGB)
Phu luc 5: Nha cung cép va cac phong kham Puoc chi tra va Khong dugce chi tra
Phu luc 6: Truy cap tai li¢u
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Muc dich

Str mang cua chung t6i 1a tao sy khac biét thong qua sy xuat sac trong vi¢c
cham soc bénh nhan, gido duc, nghién ctru va thong qua nd luc cai thién stic
khoe cong dong tai noi ma ching toi1 phuc vu.

NHC luén nd luc cung cép cac hd tro tai chinh cho bénh nhan, nhitng ngudi cd
nhu cau chim soc st khoe nhung khong co bao hiém, khong du bao hiém,
khong du diéu kién tham gia cac chuong trinh ctia Chinh phi, hoic khong du
kha ning chi tra cho cp ctru hodc cac nhu ciu chim soc y té do hoan canh tai
chinh. Chinh sach hd trg tai chinh nay phu hop véi luat phap Lién bang va bang
ap dung tai khu vuc cua ching t6i. Cac bénh nhan du tiéu chuén nhan hd tro tai
chinh s& dugc gidm gia khi cham soc stic khoe tai cac nha cung ung dich vu
thuoc NHC. Bénh nhan duogc xac dinh da diéu kién nhan hd tro tai chinh tir
mot bénh vién truc thudc (bao gém Bénh vién Addison Gilbert; Bénh vién
Anna Jaques; Bénh vién BayRidge; Trung tdim Y té Beth Israel Deaconess,
Bénh vién Beth Israel Deaconess - Milton; Bénh vién Beth Israel Deaconess -
Needham; Bénh vién Beth Israel Deaconess - Plymouth; Bénh vién Beverly;
Bénh vién & Trung tdm Y té Lahey, Burlington; Trung tdm Y té Lahey,
Peabody; Bénh vién Mount Auburn; Bénh vién New England

Cac khai niém

Baptist; va Bénh vién Winchester) s& khong bi yéu cau ding ky lai dé duoc hd
tro tai chinh tr NHC trong Thoi gian du diéu kién.

H5b tro tai chinh dugc cung cip theo chinh sach nay duoc thyc hién véi hi vong
nhan dugc sy hd tro tir phia bénh nhan trong qua trinh a4p dung va tr nhiing
chuong trinh phiic 1oi hodc bao hiém sin c6 dé co thé trang trai chi phi cham
soc stc khoe.

Chung t6i s& khong phan biét tudi, giéi tinh, chung tdc, tin ngudng, ton gido,
khuyeét tat, khuynh hudng tinh duc, ban dang gidi, quoc tich gde hay tinh trang
di tra khi xac dinh mot bénh nhan c6 du dicu kién hay khong.

Céc dinh nghia sau day duoc dung cho tit ca cac muc cta chinh sach nay.

Phan loai dich vu khan cap hay khong khin cip dua trén céc khai niém chung
bén dudi cling nhu xac nhan ciia bac si diéu tri. Cac khai niém vé dich vu chim
soc cap ctru hay khan cdp dudi day con duoc dung & cac bénh vién, véi muc
dich xac dinh c¢6 nén cho phép ng x4u trong truong hop cip ctru hay khan cap
theo chuong trinh hd tro tai chinh cta bénh vién, gém ca Mang ludi an toan
suc khoe.
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S6 tién Thong thudong dwoc tinh (AGB): AGB duoc dinh nghia 13 sb tién
thudng duoc lap hoa don cho cip ctru hodc chim séc can thiét vé mat y té khac
cho cic ca nhan c6 bao hiém chi tra cho dich vu chim séc d6. NHC st dung
phuong phap “Hbi ctru” duge mo ta trong 29 CFR § 1. 501(r) 5(b)(3) de xac
dinh ty I¢ phan tram AGB cua nd. Ty I¢ AGB du:oc tinh bang cach chia tong s6
tién cua tat ca cac yéu cau cap ciru va chdm soc can thiét vé mat y t& khac da
dugc cac cong ty bao hiém tu nhan va dich vu tinh phi Medicare cho phép trong
[ndm tai chinh trude d6 (01/10 - 30/09)] (bao gébm dong bao hiém, cic khoan
d6ng thanh toan va cac khoan khiu trir) bang tong cac khoan phi gop lién quan
cho cac khiéu nai d6. AGB sau d6 dugc xac dinh béng cach nhan ty 1¢ phﬁn
trim AGB véi tong chi phi chim soc duoc cung cdp cho bénh nhan. NHC chi
str dung mot ty 1¢ phan trim AGB duy nhat va khong tinh ty 1& khac cho céac
loai chim séc khic nhau. Ty 1& phan trim AGB s& dugc tinh hang nim vao
ngay thu 45 sau khi két thic nim tai chinh trude d6 va duogc thyuce hién vao ngay
thr 120 sau khi két thac ndm tai chinh. Theo d6, néu mot ca nhan du diéu kién
nhan H tro Tai chinh theo Chinh sach nay thi c4 nhan do6 co thé khong bi tinh
phi nhiéu hon AGB cho Chim s6c Khéin cép, Cham soc Diac biét hodc Cham
séc Y té Can thiét khac.

Xem Phu lyc Bén (4) dé biét thém thong tin.

Thoi gian ndp don: La khoang thoi gian ma don s& duoc chip nhan va xem
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xét dé Ho tro Tai chinh. Thoi gian ndp don bat dau tir ngay ¢ thong bao chi
tra sau khi xuat vién va két thiic vao ngay thur 240 sau ngay do.

Tai san: Bao gém:

e Tai khoan tiét kiém

o Tién mat

e Tai khoan tiét kiém y t& (HSA)*

e Tai khoan bdi hoan y té (HRA)*

e Tai khoan linh hoat chi tiéu (FSA)*

* Néu bénh nhan/ngudi bao lanh c6 HSA, HRA, FSA hodc quy tuong tu duoc
chi dinh dung cho cac chi phi y té gia dinh, thi c4 nhan d6 khong du diéu ki¢n
nhéan ho trg theo chinh sach nay cho dén khi hét tai san do.

Cham soc Tir thién: Bénh nhan hoac nguoi bao lanh cua ho, c6 thu nhap gia
dinh hang nim bang hodc dudi 400% FPL, néu khong thi phai dap tmg céac
tiéu chi du diéu kién con lai duge quy dinh trong chinh sach nay s€ dugc nhan
100% mién trir s6 du tinh phi ¢6 lién quan dén trach nhiém cta bénh nhan
dbi voi cac dich vu y té hop 16 do NHC cung cip.

Dich vu Chon lgc: M6t dich vy bénh vién khong du tiéu chuan 1a Chiam soc
Khan cap, Cham s6c Pac biét hodc Cham soc Y té Can thiét khac (nhu duoc
dinh nghia bén dudi).

Chim séc Khin cﬁp: Céc hang muc hodc dich vu dugc cung cép cho muc dich
danh gia, chan doan va/hodc diéu tri Tinh trang Y t€ Khan cap.

Tinh trang Y té Khén cAp: Nhu dinh nghia trong muc 1867 ctia Pao luit an
sinh x4 hoi (42 U.S.C. 1395dd), thuat ngit “Tinh trang Y t& Khan cip” c6 nghia
la mot tinh trang bénh 1y biéu hién béng cac triéu chung cép tinh v&1 muc do
nghiém trong ma néu khong c6 cham soc y té s& ¢6 thé dan dén nhirng hau qua:
1. Lam suc khde cua cd nhan (hodc, dac biét 1a phu nit mang thai, strc khde
ctia thai phy va thai nhi) trong tinh trang nguy hiém nghiém trong.
2. Ton hai nghiém trong dén chirc ning cia co thé
3. Réi loan nghiém trong chirc ning mdt phan hay toan b co thé 4. Pic
biét d6i v6i phu nit chuyén da:
a. Khong du thoi gian chuyén dén bénh vién khac mot cach an toan
dé phuc vu cho viéc sinh dé.
b. Viéc chuyén dén vién co thé de doa stic khoe va su an toan cia
ba me va thai nhi.
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Gia dinh: theo dinh nghia ctia Cuc Thong ké Dan s6 Hoa Ky, 1a mot nhom tix
hai nguoi tré 1én cling sinh song voi nhau, ¢6 quan hé huyét thong, hon nhan
hodc nhan nudi. Néu mot bénh nhan cho rang ai d6 dugc bao ho bang thué thu
nhap cua ho, theo So Thué vu, ho s& duoc xem xét xem c6 du didu kién hudng
chinh sach nay hay khong.

Thu nhap Ho¢ gia dinh: Thu nhap HO gla dinh dwong don 13 tong thu nhap gan
nhét duoc khai vao thué lién bang cia tit ca moi nguoi da thanh nién trong gia
dinh, sinh séng trong mot ho gia dinh. Vi bénh nhan duéi 18 tudi, thu nhap
hd gia dinh bao gém thu nhap ctia cha/me, hodc cha me, va/hoac cha/me ké,
hodc nguo1 cham soc 1a than nhan. Thu nhap HO gia dinh dugc xac dinh theo
Cuc Thdng ké Dan sb Hoa Ky, gébm cac khoan thu nhdp sau dugc tinh theo
binh mirc Ngheo kho Lién bang:

1. GOm thu nhap, trg cép that nghiép, trg cép lao dong, an sinh xa hdi, tién
tro cip an sinh, tro cap x4 hoi, tién cyu chién binh, tro cép cho nhiing
nguoi song sot, luong huu hodc thu nhap khi nghi huu, lai suat, 0 tire,
tién thué, tién ban quyen thu nhap tir bat dong san, tin thac, tién sinh
hoat ph1 gido duc, tién cap dudng va ho trg tré em

2. Tro cap khong str dung tién mat (nhu phiéu thyc pham hodc trg cAp nha
0) khong dugc tinh

3. Thu nhap duogc tinh trudce thué

4. Khong bao gom ting von va cac khoan 15

Mirc ngheo kho Lién bang (FPL): Ngudng thu nhdp — phu thudc vao quy moé
va thanh phan cta hd gia dinh — duoc st dung dé xac dinh ai 1 ngudi nghéo &
Hoa Ky. Mtic nay duoc cap nhat dinh ky trong Dang ky Lién bang boi Bo Y té
va cac dich vy nhan sinh Hoa Ky theo quy dinh ctia Khoan (2), Muc 9902,
Chuong muc 42 cta Bo luat Hoa Ky. Tham khdo huéng dan hién tai vé FPL
qua dudng dan https://aspe.hhs.gov/poverty-guidelines.

H$ tro Tai chinh: H tro, bao gdm Cham soc Tir thién va Kho khan Y té, duoc
cung cap cho cac bénh nhan du diéu kién, nhirng ngudi s& gip kho khin vé tai
chinh nham giam bét nghia vy tai chinh ctia ho trong truong hop Chim soc
D,éc biét, Cham s6c Khan cép hodc Cham séc Y té Can thiét khac do NHC cung
cap.

Nguoi bao lanh: Nguoi (khong phai bénh nhan) co nghia vu tra tién cho cac
hoéa don cua bénh nhan.
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Tong chi phi: Tong chi phi sir dung cho cac dich vu cham séc bénh nhan trudc
khi 4p dung céc khoan khau trur.

V6 gia cu: theo dinh nghia ctia chinh quyén Lién bang, dugc cong bd bai HUD
trong Pang ky Lién bang: “Mot ca nhan hay gia dinh thiéu mot chd ¢ 6n dinh,
thuong xuyén va du vao ban dém, c6 nghia la ca nhan hay gia dinh d6 cu tru
ban dém ¢ nhiing noi cong cong hoac noi riéng tu khong danh cho nguoi &,
hodc nhitng noi ¢ tam bg do mot ca nhan hoac tap thé thiét ké. Khai niém nay
cling c6 thé bao gdm cac ca nhan roi khoi chd ¢ sau 90 hodc it hon 90 ngay cu
trl, cu tra & mdt noi tam bo hodc noi khong danh cho ngudi trude khi chuyén
dén noi ¢ méi.

Trong Mang lwéi: NHC va cac chi nhanh cua bénh vién di ky hop dong véi
cong ty bao hiém cua bénh nhan dé hoan tra theo ty 1€ thuong luong.

Kho khin Y té: HO trg Tai chinh cho nhitng bénh nhan du diéu kién, nhiing
nguoi phai thanh todn hda don 16n hon hoac bang 25% Thu nhap H gia dinh.

Chim soc Y té Can thiét: Cac hang muc hoic dich vu y té can thiét, vi du nhu
cac dich vu cham s6c ndi tru hodc ngoai tra nhim danh gia, chan doan, va/hodc
diéu trj chan thuong hoac bénh. Ngoai viéc dap ting cac tiéu chi 1am sang, cac
hang muc hoac dich vu d6 thuong dugc xéc dinh do phi dich vu Medicare,
Cong ty Bao hiém Y té Tu nhan hodc bao hiém ctia bén thir ba khac chi tra.

Phi dich vu Medicare: Bao hiém y té dugc cung cip theo cac Phan A va B cia
Medicare, chuong muc XVIII ctia Pao luat an sinh xa hoi (42 USC 1395¢-
1395w-5).

Ngoai Mang luéi: NHC va cac chi nhanh cua bénh vién khong co hop ddng
v&i cong ty bado hiém cua bénh nhan dé hoan tra theo ty 1¢ thuong lugng, thuong
dan dén trach nhiém ctia bénh nhan cao hon.

K¢ hoach Chi tra: ké hoach chi tra duoc thoa thuan gitta NHC hodc bén tht
ba dai dién cho NHC va bénh nhan/nguodi bao lanh vé cac khoan phi thuc tra.
K& hoach chi tra s& xem xét dén hoan canh tai chinh ctiia bénh nhan, khoan ng
va sd tién tra trude.

Du tiéu chuin Dy kién: Trong nhitng trudng hop nhét dinh, cac bénh nhan
khong c6 bdo hiém c6 thé duge gid dinh hoac dugc coi la hdi du dieu kién dé
nhan trg cap tai chinh dya vao ho so cua ho trong cac chuong trinh tham tra
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kha ning hodc cic ngudn thong tin khac, khong do ban than bénh nhan cung
cap dé danh gid nhu cau tai chinh ctia ¢4 nhan.

Nha cung cap Dich vu Bao hiém Y té Tw nhan: Bit ky to chuc nao ngoal trir
cac don vi trong chinh phii cung cip dich vu bao hiém y té, bao gdm céc o
chtic phi chinh pha diéu hanh mot chuong trinh bao hiém y té theo chuong
trinh Medicare Advantage.

Uu dii cho nguoi khong c6 bao hiém: Giam gia a4p dung cho bénh nhin
khong c6 bdo hiém (xem dinh nghia bén dudi) cho cac dich vu y té can thiét.
Céc loai trur khoi vu dai nay dugce ap dung va dugc chira dung trong chinh sach
nay.

Thoi gian thim dinh: Nhitng ngudi hoi da tiéu chuén s& nhan dugc trg cép
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Cac dich vu du
di¢u kién nhan
HG tro Tai
chinh tir NHC
tai chinh trong
vong sau
thang. Nhiing
bénh nhan
dugc HO trg
Tai chinh nay
c6 thé chung
minh rang
khong c6 thay
d6i vé tinh
trang tai chinh
vao cudi thang
thir sau (6) cua
khoang  thoi
gian trén d¢é
dugc gia han
thém sau (6)
thang nira.

Bénh  nhan
khong cé bdo
hiém: Mot
bénh nhan
khong c6 bao
hiem do bén
thtr ba 1a Cong
ty Bao hiém Y
t¢ Tu nhan,
Cong ty bao
hiém ERISA,
Chuong trinh

Cac dich vu
khong di diéu

Cham séc stic khoe Lién bang cung cip (bao gdm nhung khong
giéi han Phi dich vu Medicare, Medicaid, SCHIP va CHAMPUS), bdi thudng
cho ngudi lao dong hodc hd trg ciia bén thir ba khac san sang trang trai chi phi
cham soc strc khoe ctia bénh nhan. Diéu nay bao gém cac dich vu khong duoc
béo hiém do gi61 han mang, 1¢1 ich bao hiém da can kiét hodc céac dich vu khac
khong duoc bao hiém.

Bénh nhan khong di bao hiém: Bit ky c4 nhan nao c¢6 bao hiém tu nhan hay
bao hi€ém nha nudc, nhung s€ 1a kho khan néu ho phai ty tra toan bd chi phi
cham séc stc khde khi str dung cac dich vu cia NHC.

Chiim s6c Khan cap: Cham soc Y té Can thiét duogc cung cap & bénh vién sau
khi tinh trang strc khoe khoi phat dot ngot, du 1a tinh trang thuc thé hay tinh
than, biéu hién bang céc tridu ching cap tinh ¢ mic do nghiém trong (gom ca
dau cép tinh) ma mot nguoi than trong binh thudng tin ring néu khong co can
thiép y té trong vong 24 gid s& gay nguy hiém cho bénh nhan, suy glam chuc
niang co thé, roi loan chic ning ctia mdt co quan hodc toan bo co thé.

Céc dich vy du diéu kién dé Hd tro Tai chinh phai phu hop vé mit 1am sang va
nhitng tiéu chuan thuc hanh y khoa duoc chip nhan va bao gom:

1. Chi phi co s& Trong Mang ludi va Ngoai Mang ludi cho Cham séc
Khan cip nhu duoc dinh nghia & trén.

2. Phi chuyén mon Trong Mang ludi va Ngoai Mang ludi danh cho Cham
soc Khan cap nhu duge dinh nghia ¢ trén, dugc cung cip boi cac nha
cung cip ma NHC va céc chi nhanh ciia né d thué nhu duoc liét ké &
Phu luc Nam (5).

3. Co sé Trong Mang luéi tinh phi Cham so6c Péc biét, dugc dinh nghia
nhu trén.

4. Co so Trong Mang luéi tinh phi Cham soéc Y té Can thiét, duoc dinh
nghia nhu trén.

5. Phi chuyén mén Trong Mang lu¢i danh cho Cham séc Pac biét va
Cham séc Y té Can thiét do cac nha cung cip ma NHC va cac chi nhanh
cua nd da thué, nhu dugc liét ké trong Phu luc Nam (5).

Céc dich vu khong du diéu kién nhan HO tro Tai chinh gém:
1. Phi chuyén mon va phi co s¢ cho Dich vu Tu chon, nhu da dinh nghia
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kién nhian Hb
trg Tai chinh tir
NHC

O trén.

2. Phi chuyén mén cho dich vu chdm soc boi cac nha cung cip khong tuan
theo Chinh sach HS tro Tai chinh (vi du: cac chuyén gia y té hodc bac
si, van chuyén béng xe ctru thuong tu nhan hodc khong thuoc NHC,
v.v.), nhu dugc liét ké trong Phu luc Nam (5). Bénh nhan dugc khuyén
khich lién hé truc tiép v6i cac nha cung cip nay dé xem ho ¢ cung cip
bat ky hd trg tai chinh nao khong va dé thuc hién viéc thanh toan. Xem
Phu Iyc Nam (5) dé biét danh sach day du cac nha cung cip khong nim
trong chinh sach nay.

3. Céc khoan phi ctia co s& Ngoai Mang ludi va phi chuyén moén cho
Cham séc Piac biét va Cham soc Y té Can thiét khong phai 1a Cham séc
Dac biét, nhu da dinh nghia & trén.

HJ tro ¢6 sin NHC hd tro bénh nhan ding ky cac chuong trinh hd tro cong cong va HO trg Tai

chinh ctia bénh vién dugc mé ta chi tiét nhu dudi dy.

NHC s& nd luc tich cuc dé thu thap tinh trang bao hiém cta bénh nhan va céc

thong tin khac dé xac minh bao hiém cho céc dich vu chim séc strc khoe
khén cép, ndi trt hodc ngoai trd do Bénh vién cung cép. TAt ca cac thong
tin s& duoc Iy trudc khi cung cép bt ky hang muc hodc dich vu nao khong
phéi 13 Cham séc Khan cip hoic Chim soc Pic biét. Bénh vién sé tri hoan
nd luc 1y dugc thong tin nay trong qua trinh Cham soc Khan cép hoic
Chim soc DPic biét ¢ bat ky cap do nao cia EMTALA, néu qua trinh lay
thong tin nay s& lam cham hodc can thiép vao qua trinh kiém tra sang loc y
té hodc cac dich vu duoc thuc hién dé 6n dinh Piéu kién Y té Khéan cép.

Cac no luc can thiét cua bénh vién dé di€u tra xem bao hi€ém cua bén thir ba

hoac ngué)n khéc ¢6 thé chiu trach nhiém cho chi phi cac dich vu ma bénh
vién cung cdp hay khong, nhung khong giéi han, nhim xac dinh bénh nhan
d6 néu co chinh sach ap dung dé chi tra chi phi cho cac khiéu nai, bao gom:
(1) chinh sach trach nhiém phap 1y cta xe co gidi hodc chu nha, (2) chinh
sach bao v¢ tai nan chung hodc tai nan thuong tich ca nhan, (3) chuong
trinh boi thudng ctia cong nhan va (4) chinh sach bao hiém sinh vién, trong
$6 nhiing chinh séch khac. Néu bénh vién c6 thé xac dinh bén tht ba chiu
trach nhiém hozc da nhan duoc khoan thanh toan tir bén thtr ba hoidc ngudn
khéc (bao gom tir cong ty bao hiém tu nhan hodc chuong trinh cong cong
khac), bénh vién s€ bao cdo thanh todn cho chuong trinh &p dung va bu lai,
néu ap dung theo yéu cau xir Iy khiéu nai ctia chuong trinh, mau thudn moi
khiéu nai c6 thé di duoc thanh toan boi bén thir ba hodc ngué)n khac. Dbi
Vi cac chuong trinh hd tro cong cong cla tiéu bang da thyc sy chi tra cho
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chi phi dich vy, bénh vién khong bét budc phai dam bdo viéc chuyén
nhuong cho bénh nhin quyén duge bao hiém dich vu ctia bén thtr ba. Trong
nhiing truong hop nay, bénh nhén luu y rang chuong trinh nha nude hién
hanh c6 thé gitp tim kiém sy phan cong vé chi phi ctia cac dich vu da cung
cip cho bénh nhan.

NHC s& kiém tra Hé thong Xéac minh Pu diéu kién ctia Massachusetts (EVS)
dé dam bao rang bénh nhan d6 khong phai 12 Bénh nhan c6 thu nhap thap
va chua giri don xin bao hiém duoc diéu hanh boi MassHealth - Chuong
trinh thanh toan hd trg cao cip do Health Connector, Children’s Medical
Security Program - Chuong trinh An ninh Y té Tré em hoic
Health Safety Net trudc khi giri khiéu nai dén Vian phong Health Safety Net
vé bao hiém no xau.

Cic chuong trinh Véi nhitng bénh nhan khong ¢ hodc thiéu bao hiém, bénh vién s& tién hanh

Hb trg Cong
dong

lam viéc véi bénh nhan dé hd tro ho diang ky nhan hd tro tir cac chuong trinh
hd trg cong déng gitp ho thanh toan mot phén hodc toan bd vi¢n phi. Nham
gitlp cac ca nhan khong c6 hodc thiéu bao hiém tim kiém cac lya chon thich
hop hién c6, bénh vién s& cung cdp cho tit ca cic ca nhan nhitng thong tin
chung nhat vé cic chuong trinh hd tro hién hanh tai cong dong ngay tir khi
dang ky trong hoa don chuyén dén bénh nhan hodc Nguoi bao lanh, khi ngudi
cung cép dugc thdng bao hodc thong qua ra soat dic biét vé nhitng thay ddi vé
tinh trang du diéu kién cta bénh nhan dbi v4i bao hiém cong cong hodc tu
nhan.

Céc bénh nhan c6 thé c6 di diéu kién giam hodc mién phi khi dung cac dich vu
chiam soc strc khoe thong qua cic chuong trinh hd tro cong ddng khac nhau
(bao gdm nhung khong giéi han dugc diéu hanh boi MassHealth - Chuong
trinh hd trg chi tra Health Connector, Children’s Medical Security Program —
Chuong trinh An ninh Y té cho tré em va Health Safety Net). Nhitng chwong
trinh nay du kién hd trg cho cac bénh nhan c6 thu nhdp thip co tinh dén kha
ning dong gop chi phi ciia ho. P4i v6i nhitng bénh nhan khong c¢é hodc thiéu
bao hiém, khi duoc yéu cau, bénh vién sé& giup ho diang ky cac chuong trinh hd
tro tr cong déng dé chi tra mot phén hodc toan bd chi phi ma ho chua tra cho
bénh vién.

Bénh vién ludn san sang hd tro bénh nhan trong viéc ding ky cac chuong trinh
hé tro cua bang, bao gdm: MassHealth - Chuong trinh hd tro chi tra to chic
boi Health Connector, va Children’s Medical Security Plan. D6i v6i nhiing
chuong trinh nay, ngudi dang ky s€ xac nhan vi¢c dang ky thong qua trang web
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(nam & chinh giira trang web ctia Health Connector), viét don dang ky hodc
dang ky qua dién thoai v&1 dai dién dich vu khach hang tai MassHealth hodc
Connector. Cac ¢4 nhan c6 thé yéu cau tro gitip tir ¢d van tai chinh bénh vién
cling voi viée xac nhan ding ky qua trang web hodc viét gidy dang ky.

Qua viéc tham gia vao Massachusetts Health Safety Net, bénh vién cung cép
cac hd tro tai chinh cho nhitng ngudi c6 thu nhip thép, khong co6 bao hiém hodc
khong da bao hiém 1a cu dan Massachusetts va dap tmg cac tiéu chuan vé thu
nhap. Health Safety Net duoc thanh 14p dé phan b chi phi hd tro mot cach
cong bang hon cho nhitng nguoi thu nhap thip khong c6 hoic thiéu bao hiém
thong qua viéc mién phi hodc giam chi phi tai cic bénh vién cap &
Massachusetts. Tap hop cac cham soc khong cong cuia Health Safety Net dugc
thuc hién thong qua viée danh gia trén mdi bénh vién dé trang trai chi phi cham
soc strc khoe cho cac bénh nhan khong c¢6 hoic khong du bao hiém c6 mire thu
nhdp dudi 300% so véi Binh mirc Ngheo doi Lién bang.

Qua viéc tham gia vao Health Safety Net, nhitng bénh nhin cé thu nhap thip
nhan cac dich vu tai bénh vién c6 thé di diéu kién duogc hd tro tai chinh, c6 thé
12 mién phi toan bd hodc mot phﬁn cho cac dich vu du diéu kién tai Health
Safety Net, xac dinh ¢ 101 CMR 613:00.

(a) Health Safety Net (Mang lwéi An toan Sirc khée) — So cdp

Céac bénh nhin khong c¢6 bao hiém 1a cu dan Massachusetts ¢ thu nhap
duoc xac nhan thuoc vao MassHealth MAGI Household hoic Medical
Hardship Family (Gia dinh Kho khin vé Y té), nhu mé ta & 101 CMR
613.04(1), tir 0-300% cua Pinh mac Nghéo d6i Lién bang (FPL) co thé
dugc xac dinh du diéu kién tham gia Health Safety Net Eligible Services.

Thoi gian du didu kién va loai dich vu cho Health Safety Net - Primary
duoc gioi han cho cac bénh nhan du diéu kién dang ky Premium Assistance
Payment Program (Chuong trinh Hd trg Chi tra) do Health Connector diéu
hanh nhu m6 t4 & 101 CMR 613.04(5)(a) va (b). Cac bénh nhan thudc
Student Health Program (Chuong trinh Sttc khoe Hoc duong) M.G.L. c.
15A, § 18 khong du diéu kién tham gia Health Safety Net — Primary.

(b) Health Safety Net — Thir cdp

Céac bénh nhan 13 cu dan Massachusetts c6 bao hiém y té co ban va Thu
nhdp thudc MassHealth MAGI Household hoac Medical Hardship Family
Countable Income (Thu nhédp tinh dugc cia Gia dinh Khé khian v& Y té),
nhu mé ta & 101 CMR 613.04(1), tir 0-300% FPL c6 thé du diéu kién tham
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gia Health Safety Net Eligible Services. Thoi gian du diéu kién va loai dich
vu cho Health Safety Net - Secondary dang ky Premium

Assistance Payment Program do Health Connector diéu hanh nhu mé ta &
101 CMR 613.04(5)(a) va (b). Cac bénh nhan phu thudc Student Health
Program (Chuong trinh Stic khoe Hoc duong) yéu cau M.G.L. c. 15A, § 18
khong du diéu kién tham gia Health Safety Net — Primary.

(c) Health Safety Net - Partial Deductibles (Khdu trir tirng phan)

Céac bénh nhin du tiéu chuan cho Health Safety Net Primary or Health
Safety Net - Secondary v&1 thu nhap thuoc MassHealth MAGI Household
hodac Medical Hardship Family Countable Income tr 150.1% - 300% cua
FPL c6 thé dugc khau trir hing nim néu tat ca cac thanh vién cta Premium
Billing Family Group (PBFG) c6 thu nhép trén 150.1% so v&1 FPL. Nhom
nay dugc xac dinh tai 130 CMR 501.0001.

Néu c6 thanh vién cia PBFG c6 thu nhap dudi 150.1% FPL thi s& khong
¢6 khiu trir cho bat ctr thanh vién nao ciia PBFG. Khéu trir hing nim twong
duong hodc 16n hon:
1. Chi phi thip nhit cia Chwong trinh HJ tro Chi tra do Health
Connector premium diéu hanh duoc diéu chinh theo quy md ctia PBFG
ung véi cac tiéu chuén vé thu nhdp cua MassHealth FPL, tinh dén dau
nam duong lich, hodc la
2. 40% khac biét gitta mic thu nhap thdp nhdt theo MassHealth
MAGI Household hodc Medical Hardship Family Countable Income,
nhu mo td 6 101 CMR 613.04(1), trong PBFG cua duong don va 200%
FPL.

(d) Health Safety Net - Medical Hardship

Cu dan Massachusetts bat ky co thé du diéu kién tham gia Health Safety
Net - Medical Hardship thong qua Health Safety Net néu chi phi y t& vuot
qua muc thu nhap cua ho, khién ho khong c6 kha nang chi tra. bé dap ung
cac diéu kién ctia Medical Hardship, chi phi y té cho phép clia ngudi ding
ky phai vuot mot ty 1é nhat dinh so v&i thu nhap tinh dugc cta ho, duoc
xac dinh tai muc 101 CMR 613.

Mirc dong gop ciia ngudi dang ky duoc tinh toan theo mot ty 16 nhét
dinh theo thu nhap tinh dugc, tai muc 101 CMR 613.05(1)(b) dua trén
Medical Hardship Family’s FPL nhan véi thu nhédp thuc té tinh duoc,
hoa don khong du diéu kién chi tra Health Safety Net, tir d6 ngudi ndp
don s& gitr nguyén trach nhiém. Cac yéu cau khac ddi v6i Medical
Hardship dugc xéc dinh tai muc 101 CMR 613.05.
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Ddi voi cac bénh nhan du diéu kién tham gia Medical Hardship, bénh vié¢n co
thé yéu cau mot khoan dat coc. SO tién dit coc duoc gid1 han & muc 20% cua
mirc dong gop Medical Hardship, 1én dén 1,000 USD. Céac khoan con lai s& phu
thudc cac diéu kién thanh toan dugc xac dinh & muc 101 CMR

613.08(1)(g).

DPdi véi Medical Hardship, bénh vién s€ lam viéc vdi bénh nhan dé quyét dinh
xem thir chuong trinh nhu Medical Hardship c6 thich hop hay khong va tién
hanh ndp don dang ky Medical Hardship dén Health Safety Net. Nghia
chuong trinh hd tro thanh toan dugc didu hanh bdi Health Connector va
Children’s Medical Security Program), cling nhu lam viéc véi nhitng cd nhan
d6 nham giup ho dang ky mot cach thich hop nhat. Bénh vién ciing s& hd tro
cac bénh nhan c6 mong mudn ding ky nhan hd tro tai chinh qua Health Safety
Net.

Bénh vién sé:

a) cung cip tat ca thong tin vé cac chuong trinh, gdbm MassHealth,
chuong trinh ho tro chi trda do Health Connector, Children’s
Medical Security Program va Health Safety Net diéu hanh;

b) gilp cdc ca nhan hoan thanh viéc dang ky nhén tro cap méi hoic
gitp ho gia han dang ky nhan trg cap ci;

¢) lam viéc v6i ca nhan d6 dé thu thap tat ca cac tai liéu yéu cau;

d) ndp don dang ky hodc gia han (cung v&i moi tai liéu duge yéu cau);

e) tuwong tac, khi ¢ thé va dugc phep theo cac gidi han cua hé thong
hién tai, voi cac chuong trinh vé trang thai cia cac ing dung do va

Bénh vién s&
giip cac bénh
nhan khong co
hodc thiéu bao
hiém ding ky
nhan cac trg
cip stc khoe
thong qua cac
chuong trinh
hd  tro cong
ddng (bao gdbm
nhung khong
gid1 han
MassHealth,

gia han;

f) ho trg qnhéln cac dang ky trg cap va thu hudng tir cac chuong trinh
bao hiém; va

g) cap va hd trg ding ky.

Bénh vién s& tu van cho bénh nhan vé cac nghia vu cia minh dé cung cép cho
bénh vién va cac co quan nha nudc, cung véi thong tin vé chinh xac va kip thoi
vé ho tén, dia chi, sé dién thoai, ngady thang ndm sinh, ma SSN (néu co), lua
chon bao hiém hién tai (gdm nha, xe hodc cac bao hiém trach nhiém khac) c6
thé trang trai chi phi chim soc strc khoe va cac ngudn lyc tai chinh khéac, thong
tin cong dan va cu tra. Thong tin nay s€ dugc guri td1 bang nhu 1a mot khau cua
qua trinh dang ky nhan hd tro cong dong dé xac dinh mirc chi tra cho cac dich
vuy t& cép cho c4 nhan.
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Nghia vu cta

thong tin can thiét, bénh vién c6 thé ¢ ging tim kiém cac thong
tin tir cac ngudn khac (theo yéu ciu cta bénh nhan). Nhirng nd luc ndy s& bao
gom tién hanh 1am viéc v6i cac ca nhan khi duge yéu cau, xac dinh xem c6 nén
guri cac héa don dich vu dén ho dé hd trg khau trir mot lan. Piéu nay xay ra khi
mot ca nhan sép xép dich vu cua ho, trong subt thoi gian trudc dang ky, trong
khi nhap
vién, khi xuét vién hodc trong mot thoi gian nao d6 thich hop sau khi xuét vién.
Céc thong tin ma bénh vién cé dugc sé dugce luu trir theo cac luat vé quyén
riéng tu va ludt an ninh.

Bénh vién ciing s& thong bao cho bénh nhan trong subt qua trinh ding ky vé
trach nhi€ém phai bao cdo cho bénh vién va cac co quan nha nudc cung cap ho
tro cho cac dich vu cham soc stc khoe bat cir bén thir ba lién quan c6 thé nhan
trach nhiém chi tra, gdm nha cira, xe co, hodc chinh sach bao hlem phap ly
khac. Néu bénh nhan di xac nhan yéu cau cia bén thir ba va ky yéu cau doi dén
bu tr bén tha ba, bénh vién sé thong bao cho bénh nhan vé viéc phai bdo cao
cho cac nha cung cip va cac chuong trinh ctia nha nudc trong vong 10 ngay ké
tir khi xac nhan. Bénh nhan ciing s€ dugc thong bao rﬁng ho s€ phai tra lai co
quan nha nudc s6 tién hd tro chim soc stc khoe néu co thoa thuan thé quyén,
hodc iy quyén cho co quan nha nudc dé ho thu lai s tién twong Gng.

Khi ca nhan lién hé v&i bénh vién, bénh vién sé& cb géng xac nhan xem ca nhan
do co dap ung cac yéu cau dé nhan Hb tro Tai chinh hodc tir cac chuong trinh
cong dong hay khong. Ca nhén dang ky tham gia chuong trinh hd tro tir cong
dong co6 thé du diéu kién nhan duoc nhirng loi ich nhét dinh. Cac c4 nhin ciing
c6 thé du diéu kién nhan cac hd tro bd sung dua vao chuong trinh HS trg Tai
chinh bénh vién, cac tai liéu vé thu nhap ca nhan, tai san va chi phi y té cho
phép.

Trude khi st dung bat ky mot dich vu cham séc sirc khoe nao (trir trudng hop

Bénh nhian bénh nhan ¢ trong Tinh trang Y té Khan cép hodc can Cham soc Dic bi¢t), bénh nhan

nén dugc cung cap mot cach chinh xac va kip thoi cac thong tin vé tinh trang
bao hiém, thong tin ca nhan, cac thay doi trong thu nhap, chinh sach bao hi¢m
nhém (néu c6), va néu hiéu, thong tin vé mirc khau trir hodc dong chi tra do
cong ty bao hiém hodc chuong trinh tai chinh yéu cau. Thong tin chi tiét cho
mdi muc bao gdm, nhung khong han ché:

e Ho tén, dia chi, s6 dién thoai, ngay thang ndm sinh, ma SSN (néu c0), cac lya
chon bao hiém y té hién tai, thong tin qudc tich va cu tri1, cic ngudn luc tai
chinh ma bénh nhan c6 thé dung dé chi tra cho cac hoa don;

o Néu co thé, néu tén dﬁy du cua nguoi bao lanh cho bénh nhan, dia chi cua ho,
s6 dién thoai, ngay sinh, ma SSN (néu c6), cac Iira chon bao hiém y t& hién
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Hb tro Tai
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tai, va cac nguén luc tai chinh ma ho ¢6 thé dung dé chi tra cho céac hoa don
cua bénh nhan; va

e Cic nguon lyc khéc c6 thé dung dé chi tra cac hoa don, gdm céc chuong trinh
bao hiém khac, xe ¢ hodc cac hgp dong bao hiém nha ¢ néu viéc diéu tri la
do tai nan, cac chuong trinh bdi thuong lao dong, hop dong bao hiém hoc
duong, va bat cit ngudn thu nhap ndo khic cua gia dinh nhu tai san thira ké,
qua tang hodc cac tai san uy thac khac.

Bénh nhan c6 nghia vu theo ddi cdc khoan vién phi chua tra, gdm tit ca cac
khoan déng chi tra, déng bao hiém, khdu trir va lién hé véi bénh vién néu ho
can hd tro chi tra vién phi. Bénh nhan ciing dugc yéu cau thong bao vé bao
hiém y t& hién tai ctia ho (néu ho c6) hodc co quan di xac dinh vé tinh trang du
diéu kién cua ho khi tham gia mét chuong trinh cong ddng khi thu nhap cua gia
dinh hodc tinh trang bao hiém c6 thay ddi. Bénh vién cling co thé hd tro bénh
nhan cap nhat tinh trang du diéu kién cta ho khi tham gia chuong trinh cong
ddng. Do d6, khi c6 bat ctr thay ddi ndo trong Thu nhap Ho gia dinh hoic trang
thai bao hiém thi bénh nhan nén thong bao cho bénh vién vé cac thay ddi co
lién quan dén tinh trang di diéu kién ctia minh.

Céc bénh nhan ciing dugc yéu cau cho biét cac bénh vién cac chuong trinh ma
tr d6 ho nhan dugc su giap do (chéng han: MassHealth, Connector hoac Health
Safety Net), cac thong tin lién quan dén Thu nhap Ho gia dinh, hodc ho ¢6 duoc
nhan bdi thuong bao hiém dé tra vién phi hay khong. Néu c6 bén thi ba (vi du,

nhung khong giéi han, bao hiém nha & hodc xe) chiu trach nhiém chi tra chi
phi cham séc do tai nan hodc céc tai bién khac, bénh nhan s& 1am viéc véi bénh
vién hodc mot chuong trinh thich hop (bao gdm nhung khong gidi han,
MassHealth, Connector, hodc Health Safety Net) dé uy quyén thu hdi sé tién
da tra hodc chua tra cho dich vu do.

Hb tro Tai chinh s& dugc mo rong cho cac bénh nhan khong cé hodc thiéu bao
hiém, mién 1 1 dap ng duogc cac tiéu chi xac dinh bén dudi. Nhitng tiéu chi
nay dam bao cho chinh sach hd tro tai chinh s& dugc ap dung mot cach thong
nhét trong cac co s¢ thugc NHC. NHC giit quyén stra doi, bo sung hodc thay
d6i chinh sach nay néu can hodc xét thiy phu hop. NHC sé& gitp cac ca nhan
nop don xin Ho tro Tai chinh ciia bénh vién bang viéc hoan thanh don ding ky
(xem Phu luc 1 va Phu luc 2).

Ngudn chi tra (bao hiém lao dong, Medicaid, Indigent Funds - Quy danh cho
nguoi ngheo, Victims of Violent Crime - Nan nhan cua tdi pham bao luc, v.v...)
phai dugc xem xét va danh gia trude khi bénh nhan dugc can nhac HO tro Tai
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chinh. Néu xét théy bénh nhén ¢ thé du diéu kién nhan mét hd trg khac, NHC
s& gidi thidu bénh nhan dén co s& d6 dé hoan thanh cac mau don va dang ky
hodc gitp d& bénh nhan vé mat thi tuc. Nhitng ngudi ding ky nhan hd trg doi
hoi phai str dung hét cac Iya chon chi tra khac, xem nhu 1a mot diéu kién dé
nhan duoc HS tro Tai chinh, gdm ca viéc dang ky cac chuong trinh hd tro cong
ddng va Health Safety Net nhu di mo ta & trén.

Nhitng ngudi ding ky nhan HO tro Tai chinh c6 trach nhiém ding ky céc
chuong trinh cong dong va theo dudi cac goéi bao hiém tu nhan. Bénh
nhan/Nguoi bao lanh lya chon khong hop tac trong qua trinh dang ky cac
chuong trinh ma NHC xéc dinh 1a nhitng ngudn chi tra kha di c6 thé bi tir chdi
H6 trg Tai chinh. Nhitng ngudi ding ky luon duoce ky vong sé dong gop duoc
phan nao d6 chi phi cham soc stc khoe, dua vao kha ning chi tra cta ho duoc
phac thao trong chinh sach nay.

Bénh nhan/Ngudi bao lanh co thé du diéu kién tham gia Medicaid hodc cac bao
hiém y té khac phai ddng ky hang muc bao hiém ctia Medicaid hodc trinh céc
chtng ctr cho thiy ho da dang ky Medicaid hodc cac loai bao hiém y t& khac
qua Federal Health Insurance Marketplace (Thi truong Bao hiém Y té lién
bang) trong vong sau (6) thang tir khi ding ky nhan Ho trg Tai chinh tir NHC.
Bénh nhan/Nguoi bao 1anh phai hop tac trong qué trinh dang ky dugc xac dinh
trong chinh sach nay dé dam bao cac diéu kién nhan HO tro Tai chinh.

Céc tiéu chi do NHC cén nhic khi danh gia mot bénh nhan c6 di diéu kién nhan
HJ tro Tai chinh bénh vién hay khong bao gdm:

e Thu nhap Ho gia dinh

e Tai san

o Nghia vu y té

o Sir dung hét moi hd tro cong va tu sin co khac

Tat ca cac benh nhan déu c6 quyén tham gia chuong tr1nh H& tro Tai chinh cta
NHC mién 14 ho dép tng duogc cac diéu kién yéu cau dit ra ¢ trén cia chmh
sach nay, bat ké vi tri dia 1y hay tinh trang cu tra. H trg Tai chinh duogc cap
cho bénh nhan/Nguoi bao 1anh dya trén nhu ciu tai chinh va phu hop véi luat
tiéu bang va lién bang.

HO trg Tai chinh s& duoc cép cho nhiing bénh nhan khong du diéu kién duogc
bao hiém, cac hd trg nhu vdy ciing tuan theo cac théa thuin da ky trong cac
hop dong bao hiém. Nhin chung, cac Hd trg Tai chinh khdng sin ¢ cho céac
bénh nhin ddng chi tra hodc sé du trong truong hop bénh nhan khong tudn
thi cac yéu cau bao hiém.
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Nhitng bénh nhin c6 Health Savings Account (HAS - Tai khoan Tiét kiém Y
t¢), Health Reimbursement Account (HRA - Tai khoan Bdi hoan Y té), hoic
Flexible Spending Account (FSA - Tai khoan Chi tiéu Linh hoat) mong mudn
s& dugc sir dung trude khi nhan Ho trg Tai chinh ctia bénh vién. NHC c6
quyén thay d6i cac khoan chiét khdu duoc mo ta trong chinh sach nay néu
nhan thiy cac diéu khoan ndy vi pham cac nghia vu hop dong va phap 1y caa
NHC.

Giam gia HO Dua trén viéc danh gid Thu nhap Ho gia dinh, tai san va nghia vu y té cua trg Tai
chinh nguoi dang ky, bénh nhan sé nhan dugc mot trong nhitng khoan giam gia duogc li¢t ké nhu
dudi day. Tt ca cac giam gia duoc ghi nhan 13 lién quan dén s6 du co trach nhiém cta bénh nhan.
Céc khoan dong thanh toan, dong bao hiém va cac khoan khau trir Ngoai Mang ludi khong du
diéu kién nhan HO trg Tai chinh. Tuong tu nhu vy, nhitng bénh nhan dugc bao hiém chon khong
st dung bao hiém cta bén tht ba c6 sin (“ty thanh todn ty nguyén”) sé khong du diéu kién dé
dugc HO tro Tai chinh cho s6 tién no trén bt ky tai khoan nao duoc ding ky 1a ty thanh toan tu
nguyén. Tuy nhién, trong moi trudng hgp, mdt bénh nhan duge xac dinh 1a du diéu kién nhan H3
tro Tai chinh ctia bénh vién s& bi tinh phi nhiéu hon AGB.

Chiim séc Tir thign: NHC s& hd trg 100% chi phi chim séc theo chinh sach
nay cho cac bénh nhan/Ngudi bao lanh c¢6 Thu nhap Ho gia dinh bang hoic
dudi 400% ciia Dinh mirc Nghéo d6i Lién bang hién hanh, néu khong thi phai
dap ung du cac ti€u chi dugc quy dinh trong chinh sach nay.

Medical Hardshlp Nhitng bénh nhan du tiéu chuan sé dugc giam gia 100%,
v6i khoan ng y té 16n hon hodc bang 25% so véi Thu nhap Ho gia dinh, néu
khong thi phai dap trng du céc tiéu chi duge quy dinh trong chinh sach nay.
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Chinh saich H§  Thong tin vé Chinh sach H3 tro Tai chinh cia NHC, Ban tom luge va Pon
trg' Tai chinh ding ky HO trg Tai chinh hién di c6 va hoan toan mién phi trén trang web clia
NHC, c6 ¢ cac bénh vién va phong kham va sé dugc dich ra céc thu tiéng duoc
stt dung bai it nhat 1,000 nguoi hodc 5% cu dan trong cong dong ma NHC

phuc vu.

Ngoai ra, chinh sach chi tra va HJ trg Tai chinh ctia NHC ludn xuat hién trén
tat ca cac ban sao ké bénh nhan hang thang va thu gép y dugc in, vao bat cir
lac nao khi dugc yéu cau.

1. Bénh nhan/Ngudi bao linh c6 thé dang ky nhan Hb trg Tai chinh vao
bat ctr lac nao trong Thoi gian Dang ky.

2. Dé dugc xem xét HO tro Tai chinh, bénh nhan/Ngudi bao lanh dugc yéu
cau phai hop tac va cung cdp cac thong tin ca nhan, tai chinh va cac tai
liéu khac c6 lién quan dé danh gia nhu ciu tai chinh. Pon dang ky HS
trg Tai chinh c6 thé 1dy théng qua mot trong cac cach sau:

a. Trén trang web cua  NHC:
https:// www.beverlyhospital.org/locations--services/patients-

visitors'-guide/billing--patient-accounts

b. Pén Pon vi Tu van Tai chinh
41 Mall Road
Burlington, MA 01803
(781) 744-8815
c. Goi dén s6 dién thoai trén dé yéu cau giri mot ban sao qua thu
d. Goi dén sb dién thoai trén dé yéu cau guri mot ban sao dién ti
3. Bénh nhan/Ngudi bao ldnh dugc yéu ciu cung cdp ban ké toan céc
ngudn tai chinh sin c6 cho bénh nhan/Nguoi bao lanh,
Thu nhap Ho gia dinh c6 thé dugc xac minh thdng qua mot hodc tat ca
cac tai liéu sau day:

a.
b.

0o a0

g.

Mau W-2 hién hanh va/hodc Mau 1099

Ban khai thué thu nhap ca nhan cua tiéu bang hoic lién bang
hién hanh

Bon (4) bang lwong gan nhat

Bon (4) bang sao ké séc hodc tiét kiém gan nhit

Tai khoan tiét kiém y té

Céc khoan boi hoan y té

Tai khoan chi ti€u linh hoat

4. Trude khi danh gid xem c6 du diéu kién dé nhan H trg Tai chinh hay
khong, bénh nhan/Ngudi bao lanh phai dua ra bang chung cho thay ho
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d3 dang ky Medicaid hodc cac bao hiém y té khac qua Federal Health
Insurance Marketplace va phai cung cip tai liéu ctia bt ky bao hiém
nao hién c6 cua bén thir ba.

a. Cac cb van sirc khoe ciia NHC s& hd trg bénh nhan/Ngudi bao
lanh khi ding ky Medicaid va sau d6 hd tro ho dang ky Ho trg
Tai chinh.

b. Néu mdt ca nhan ndp don xin Ho tro Tai chinh trong khi Federal
Health Insurance Marketplace mé ctra dang ky thi c4 nhan do
phai tim kiém bao hiém trudc khi c6 danh gia cia NHC vé Pon
xin Ho tro Tai chinh.

5. NHC khong dugc tu chdi HO trg Tai chinh theo chinh sach nay do mot
c4 nhan khong cung cip thong tin hodc tai liéu khéng dugc mo ta 1o
rang trong chinh sach nay hoic trong Pon xin Hb trg Tai chinh. 6. NHC
s& xac dinh tinh du diéu kién cudi cing dé dugc Hb tro Tai chinh trong
vong ba muoi (30) ngay lam viéc sau khi nhan dugc don dang ky hoan
chinh.

7. Gidy x4c nhan du diéu kién cudi cing s& dugc gan trén tit ca cac tai
khoan hién tai ctia bénh nhan (sé du dau ky), c6 hiéu luc 6 thang bat
dau tir ngdy dang ky. Thu xac nhan s& duoc giri cho bénh nhan/Ngudi
bao 1anh.

8. Néu bénh nhan/Ngudi bao lanh gii don dang ky khong ddy du, s& co
thong bao cho ho va giai thich vé& cac théng tin bi thiéu. Bénh
nhan/Nguoi bao lanh s& c6 ba muoi (30) ngay dé thuc hién va cung cip
cac thong tin dugc yéu cau. Néu khong hoan thanh don dang ky thi yéu
cau Hd tro Tai chinh s& bj tir chdi.

9. Viéc xac dinh tinh du diéu kién dé duge nhan H) tro Tai chinh hay dya
trén viéc nop Pon xin Hd tro Tai chinh s& van c6 hiéu luc trong
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Thoi han bu diéu kién cho moi dich vu y té du diéu kién dugc cung cap
va s& bao gbm tit ca cac khoan phai thu chua thanh toan trong vong sau
(6) thang trudc do, gom ca cac khoan no tai cac co quan cd ng xiu.
Nhitng bénh nhan da dugc NHC hoac mot bénh vién lién két xac dinh
1a du diéu kién nhian HJ trg Tai chinh trong Thoi han Du diéu kién s&
tu dong duoc coi la du diéu kién nhan HJ trg Tai chinh cta bénh vién
trong thoi gian 6 thang ké tir ngay xac dinh du diéu kién d6. Bénh
nhan/Ngudi bao lanh c6 trach nhiém thong bao cho NHC vé bt ky thay
dbi tai chinh nao trong Thoi gian du diéu kién. Néu khong 1am nhu vay
c6 thé dan dén viéc mat tinh du diéu kién.

10. Bénh nhan du diéu kién nhan Hd trg Tai chinh s& dugc hoan lai tién cho
bét ky khoan thanh todn nao vuot qua s6 tién ma ca nhan chiu trach
nhiém thanh toan.

Ly do Tir chéi NHC c6 thé s& tir chdi yéu cau Hd tro Tai chinh do nhiéu nguyén nhan khac nhau,
bao gobm nhung khong gidi han:

e Thu nhdp H¢ gia dinh dam bao

e Co muc tai san dam bao

® Bénh nhdn khong hop tac hoac khong dap img voi nhiing 1o luc
hop tdc nham lam viéc vdi bénh nhan/Ngudi bdo 1anh

e Khong hoan tat Pon xin H trg Tai chinh bét chap nhiing nd luc
lam viéc v&i bénh nhan/Nguoi bao lanh

e Bio hiém dang chd xtr Iy hodc bdi thudng phép 1y

o Giir lai khoan thanh toan bao hiém va/hodc quy thanh toan bao
hiém, bao gém cac 1§h0én thanh toan dugc gui cho })énh
nhan/N gu(‘yi bao lanh dé (,:hi tra cac dich vu do NHC cung cap va
cac khi€u nai li€én quan dén thuong tat ca nhan va/hodc tai nan.
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Dii tiéu chuin

Dy kién NHC hiéu ring khong phai tat ca bénh nhin déu c6 thé hoan tit Pon xin HS
trg Tai chinh hodc tuan thil cac yéu cau vé gidy to. C6 thé c6 trudng hop ma
theo d6 bénh nhan/Nguoi bao lanh van dap ing tiéu chuén dugc nhan Hd trg
Tai chinh ngay ca khi khong hoan thanh dugc mau ding ky. Céc thong tin khic
¢6 thé duge NHC st dung dé xac dinh liéu tai khoan cta bénh nhan/N guoi bdo
lanh 13 kho thu thap hay khong va thong tin ndy s& duoc dung dé xac dinh Pu
tiéu chuan Dy kién.

bu ti€u chuan Du kién c6 thé dugc cap cho bénh nhan dya vao mic do phu
hop cua ho doi véi cac chuong trinh khac hoac di€u kién song, chang han nhu:

e Bénh nhan/N gu01 bao lanh tuyén bd pha san. Trong cac trudng hop lién quan
dén pha san, chi s6 du tai khoan ké tir ngay pha san sé bi x6a so.

e Bénh nhan/Ngudi bao lanh qua doi ma khéng co bat dong san
trong di chtic. @ Bénh nhan/Nguoi bao 1anh duoc xac dinh 1a vo
gia cu.

e Cic tai khoan bi co quan thu ng tra lai 1a khong thé thu hoi duoc
do bat ky 1y do nao & trén va khong c6 khoan thanh toan nao duoc
nhan.

e Bénh nhan/Nguoi bao lanh du diéu kién tham gia cac chuong trinh
Medicaid cua tiéu bang sé du diéu kién dugc HO tro Tai chinh d6i
v6i bat ky nghia vu chia sé chi phi nao lién quan dén chuong trinh
hodc céc dich vu khong dugc bao hiém.

Tai khoan bénh nhan dugc nhan Bu tiéu chuin Du kién s& dugc phan loai lai
theo Chinh sdch HO trg Tai chinh. Chung s€ khong dugc giri cho muc dich
truy thu hodc cac hoat dong truy thu khac.
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Cic dich vu Y téTheo cac quy dinh ctia Pao luat Lao dong va Diéu tri Y t& Khan cap Lién bang

Khan cs?'lp

S6 tién giam gia
cho nguoi khong
¢6 bao hi¢m va
nhirng loai trir

(EMTALA), khong bénh nhan nao phai dugc sang loc vé HO tro Tai chinh hodc
thong tin thanh toan trude khi cung cap dich vu trong tinh hudng khan cip.
NHC c¢6 thé yéu cau thanh toan chia sé chi phi cho bénh nhan (tic 1a dong
thanh toan) dugc thuc hién tai thoi diém dich vu, mién 1a cac yéu cau do6 khong
gdy cham tré trong viéc kham sang loc hodc diéu tri can thiét dé 6n dinh bénh
nhan trong tinh hudng khan cip. NHC sé& cung cip, khong phan biét ddi xir,
chiam soc cac Tinh trang Y t& Khan cip cho cac ca nhan bat ké ho co du diéu
kién theo chinh sadch nay hay khong. NHC s€ khong tham gia vao cac hanh
dong ngan can cac ca nhan tim kiém Chiam soc Khan cap.

Nhirng bénh nhan/Ngudi bao lanh khong c6 bao hiém y té va khong du diéu
kién cho Masshealth hodc Ho tro Tai chinh s& dugc 4p dung mot uu dai giam
gia 40% cho céc dich vu bénh vién va bac si nhu da 1i¢t ké trong Phu luc 5 cia
Chinh sach Ho trg Tai chinh.

Uu dai nay khéng ap dung cho cac dich vu sau day:

Dich vu Thim my

Dich vu Ty thanh toan Di¢n (dich vu ¢6 lich trinh phi ty thanh toan da
duoc chi dinh)

Dich vu V6 sinh

Quyén Bao hiém Xe may
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Chinh sach
Thanh toan va
Truy thu

Cac yéu cau Dicu
chinh

e Dich vu Bypass Da day thiéu quyét dinh ctia nguoi thanh toan vé sy
can thiét y té
e Cac muyc nhu kinh, may tro thinh, ciy ghép va bat ky san pham chuyén
sau nao dugc mua
e (Cac muyc thuan tién cho bénh nhan nhu viéc & qua dém ma khong cAn
thiét y té
Uu dai khong bao hiém s& duoc ap dung vao thdi diém lap hoa don va dugc
bao gdm trong moi wdc tinh

Céc hoat dong c6 thé do NHC tién hanh trong truomg hop khong chi tra duge
mo ta trong Chinh sach Thanh todn va Truy thu riéng.
Moi ngudi co thé yéu cau ban sao mién phi bang cach:

a. Trén trang web cua NHC: https://www.beverlyhospital.org/locations-
services/patients--visitors'-guide/billing--patient-accounts

b. DénDon vi Tu vin Tai chinh
41 Mall Road
Burlington, MA 01803
(781) 744-8815
c. Goi dén sb trén dé yéu cau giri mot ban sao qua thu

Goi dén so trén d€ yéu cau ban sao dién tir

NHC 1uén tuan theo cac quy tic, diéu 1¢ va luat tiéu bang va lién bang, va bao
c4o cac yéu cau co thé ap dung cho cac hoat dong theo chinh sach nay. Chinh
sach nay doi hoi NHC phai theo ddi cac Hd trg Tai chinh dé cung cap dé dam
bao viéc bao cao chinh xac. Thong tin vé H trg Tai chinh duoc cung cap theo
chinh sach nay s& dugc bao céo thudng nién theo mau IRS 990, Phy luc H.

NHC sé& luu lai tit ca cac HO tro Tai chinh dé quan ly mdt cach thich hop va
dap Ung tat ca cac yéu cau ndi bo 1an ngoai bo.
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Phu luc 1

Duong S6 nha
Pon xin Hb tr¢ _ B -
Tai chinh Thanh phd Bang M4 buu chinh
Ngay dich wvu bénh vién: Ngay sinh cla bénh
nhan
Pon xin

HO tro Tai
chinh doi
v6oi Cham

soc Tw
thién

Vui long in ra

Ngay:

o S6 an sinh
xa héi (SS)

#

S0 ho so suc khoe:

Tén bénh nhan:

bia chi:

Bénh nhan ¢6 bao hiém y té hodc Medicaid** tai thoi diém sir dung dich vu bénh vién? Co
] Khéng [
Néu “C6”, dinh kém béan sao thé bao hiém (ca hai mat) va hoan thanh cac thong tin sau:

Tén cong ty bao hiém:

S4 hiéu gidy bao hiém:

Ngay c6 hiéu luc:

S4 dién thoai bao hiém:

**Trugc khi dang ky nhan hd trg tai chinh, quy vi phai dang ky Medicaid trudc 6 thang va xut
trinh chimg cir bi tir chéi.

Luu y: Néu bénh nhan/nguoi bdo tro ¢é Tai khoan Tiét kiém Y té (HAS), Tai khoan Boi hoan
Yté (HRA), Tai khoan Chi tiéu Linh hoat (FSA) hodc cdc quy twong tir khdc dwoc sir dung cho
cdc chi phi' y té gia dinh da duwoc ldp thi ca nhdn dé khéng du diéu kién dé nhdn hé tro tai
chinh néu cdc tai san nhw thé chuwa dwoc ding hét.

Pé diing ky nhéin hd tro ti chinh, dién cdc thong tin sau:
Danh séch tat ca ngudi trong gia dinh gom cha me, con cai va/hodc anh chi em rudt, con dé, con
nudi, dudi 18 tudi dang sinh sdng tai gia dinh.

Tén thanh vién Tudi | Quan hé véi Nguon thu nhiap | Téng thu
bénh nhén hoic Tén ngwoi nhap hing
str dung lao dong | thang

1
2.
3.
4
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) Ngoai Pon xin HJ tro Tai chinh, ching t6i ciing cAn quy vi dinh kém mot s6

gidy to sau khi dang ky:

e T¢ ké khai thué thu nhép cé nhéan hién tai ctia bang hodac lién bang

e  MaAiu W2 hién tai va/hoic Mau 1099

e Bon bang luong gan day nhat

e Bbn ban sao ké tai khoan tiét kiém va/hodc tai khoan séc gan day nhét

e  Tai khoan tiét kiém y té

e  Tai khoan bdi hoan y té

e Tai khoan chi tiéu linh hoat

Néu khong c6 nhiing gidy to nay, vui 1ong goi dén Pon vi Tu van Tai chinh dé théo luan cac

giay to khac ma ho cé thé yéu cau cung cap.

Bing cach ky tén dudi day, toi xac nhan rang t6i di doc k§ Chinh sach HJ trg Tai chinh va
Pon dang ky va moi diéu toi phat biéu hodc bat ky gidy to nao t6i dinh kém 1a ding su that va
chinh xéc theo hiéu biét cuia toi. Toi hiéu ring hanh vi cd ¥ giri cac thong tin sai sy that dé duoc
hd tro tai chinh 1 hanh vi vi pham phap luat.

Chir ky ctia Nguoi dang ky:

Quan h¢ véi Bénh nhan:

Ngay hoan thanh:

Néu thu nhép cua quy vi duoc b sung bang bat ky cach nao hodc quy vi bao cao murc thu nhap
0.00 USD trong dang ky nay, hay nho (nhiing) nguoi dang gitip d& quy vi va gia dinh quy vi
dién vao Tuyén bd HS trg dudi day.

Tuyén bé H§ tro
Toi da dugc bénh nhan/bén chiu trach nhiém xac nhan 1a nguoi cung cép hd tro tai chinh. Dudi

day la danh sach cac dich vu va hd tro ma t6i cung cap.
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Téi cam doan va xac nhan nhing thong tin trén 1a chinh xac va ding su that theo hiéu biét ciia
t6i. Toi hiéu ring chir ky cta toi sé& khoIng khién t6i phai chiu trach nhiém tai chinh cho nhiing
chi phi y té ctia bénh nhan.

Chir ky:

Ngay hoan thanh:

Vui long chd 30 ngay ké tir ngdy nhan don dang ky dé xem xét tinh du diéu kién.

Néu du diéu kién, hd tro tai chinh s& dugc cip cho bénh nhan trong vong sau thang ké tir ngay
chép thuan va c6 hiéu luc & tit ca cac co so truc thudc Beth Israel Lahey Health nhu dugc néu
trong Phu luc 5 ctia Chinh sach HO trg Tai chinh tuong ung cua ho:

e AnnaJaques Hospital - S—
e Addison Gilbert Hospital Danh cho nhalAn w??.
e BayRidge Hospital iJG:I duge nhan me'
e Beth Israel Deaconess Medical Center-Boston
. AGH O
e Beth Isracl Deaconess Milton il 0
e Beth Israel Deaconess Needham BIDMC 0
e Beth Israel Deaconess Plymouth BID Milton 0
e Beverly Hospital BID Needham L[]
e Lahey Hospital & Medical Center, Burlington BID Plymouth [
e [ahey Medical Center, Peabody Beverly 0
e  Mount Auburn Hospital NHC 0
e New England Baptist Hospital LMC Peabody [
e  Winchester Hospital MAH [
NEBH ]
WH U

Phu luc 2 Pon
xin H6 trg Khé . x e oas Ao s f L £
Khin Y t& Don xin HO tr¢ Tai chinh doi voi Kho khan Y te

Vui long in ra
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Ngay:

Ma

SSN# -

S hd so stre khoe:

Tén bénh nhan:

Ngay thang nam

sinh cta bénh
nhan
bia chi:
Puong
S6 nha

Thanh phd Bang Ma  buu

chinh
Bénh nhan c6 bao hiém y té hodc Medicaid tai thoi diém st dung dich vy bénh vién?
C6 [ Khong U

Néu “C6”, dinh kém ban sao thé bao hiém (ca hai mat) va hoan thanh céac thong tin sau:

Tén cong ty bao hiém:

S hiéu gidy bao hiém:

Ngay ¢6 hiéu lyc:

S6 dién thoai bao hiém:

**Trudc khi dang ky nhan hd tro tai chinh, quy vi phai dang ky Medicaid trudc 6 thang va xuét
trinh chimg ¢t bi tir chéi.

Luu y: Néu bénh nhdan/nguoi bio tro ¢6 Tai khoan Tiét kiém Y té (HAS), Tai khoan Boi hoan
Y té (HRA), Tai khoan Chi tiéu Linh hoat (FSA) hodc cdc quy twong tir khéc dwoe sir dung cho
cdc chi phi y té gia dinh da dwoc ldp thi cd nhan dé khong di diéu kién dé nhdn hé tro tai chinh
néu cdc tai san nhi thé chua dwoc ding hét.

Pé diing ky nhén hd tro Khé khin Y té, dién cdc théng tin sau:
Danh sach tat ca nguoi trong gia dinh gom cha me, con cai va/hoéc anh chi em rudt, con dé, con
nudi, dudi 18 tudi dang sinh sdng tai gia dinh.

Tén thanh vién Tudi | Quan hé véi Nguén thu nhép Tong thu
cha/me hodc Tén nguoi nhip hing
stt dung lao dong | thang

bl IR N N

Ngoai Pon xin Hb trg Tai chinh, chiing t6i cling can quy vi dinh kém theo Pon mot s gidy to

sau:

e T ké khai thué thu nhap ca nhan hi¢n tai cia bang hodc lién bang

e M~Au W2 hién tai va/hoic Mau 1099

e Bbn bang luong gan day nhét

e Bbn ban sao ké tai khoan tiét kiém va/hodc tai khoan séc gan day nhét
e  Tai khoan tiét kiém y té

e  Tai khoan bdi hoan y té

e Tai khoan chi tiéu linh hoat
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e Bansao tat ca cac hda don y té

Néu khong c6 nhimg gidy to nay, vui long goi dén Pon vi Tu vin Tai chinh dé thao lun cac

gidy to khac ma ho c6 thé yéu cau cung cép.

Danh séach céc khoan ng y té va cung cap ban sao cac hoa don y té phat sinh 12 thang trudc:

Ngay st dung dich vu Noi stt dung dich vu Khoan ng

Vui 10ng giai thich ngdn gon vi sao nhiing héa don y té nay gay kho khan:

Bing viéc ky tén dudi ddy, toi cam doan moi thong tin da khai trong don 1 ding theo hiéu
biét, niém tin va thong tin ma toi co.

Chir ky cta Nguoi dang ky:
Quan hé v4i Bénh nhan:

Ngay hoan thanh:
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Vui 1ong chd 30 ngay ké tir ngay nhan dwoc don hoan chinh dé xac dinh tinh du diéu kién.

Néu du diéu kién, hd tro tai chinh s& dugc cdp cho bénh nhan trong vong sau thang ké tir ngay
chép thuan va c6 hiéu luc & tit ca cac co so truc thudc Beth Israel Lahey Health nhu dugc néu

trong Phu luc 5 cia Chinh sach Hd trg Tai chinh twong Gmg ciia ho:

e AnnaJaques Hospital . R
e  Addison Gilbert Hospital g(a;h di}:;?izl ;1::1
e BayRidge Hospital AT i : - '
e Beth Israel Deaconess Medical Center-Boston AGH 0
e Beth Israel Deaconess Milton BayRidge O
e Beth Israel Deaconess Needham BIDMC =
e Beth Israel Deaconess Plymouth BID Milton 0
e Beverly Hospital BID Needham [
e Lahey Hospital & Medical Center, Burlington BID Plymouth [J
e Lahey Medical Center, Peabody Beverly 0
e Mount Auburn Hospital NHC 0
e New England Baptist Hospital LMC Peabody [
e  Winchester Hospital MAH [
NEBH O
WH O
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Phy lye 3 Bieu  Giam gia H tr¢' Tai chinh va Khé khin Y té dugc 4p dung cho s6 du lién
do Giam gia

dua trén murc
Thu nhap B .
va Tai san Giam gia Ho trg Tai chinh cho cac bénh nhan da dieu kién:

quan dén trach nhiém cia bénh nhan.

Cham soc Tir thién

Mire thu nhap Giam gia
ft hon hoic bang 400% FPL 100%

Khé khin Y té

Bénh nhan dugc xac dinh du tiéu chuén nhan hd tro tir chuong trinh Trg cép
Khoé khin Y té (Medical Hardship) néu cac héa don vién phi 16n hon hoac bang
25% so v&1 Thu nhap HO gia dinh va s€ nhian dugc muirc gidm gia 1la 100%.
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Phu luc 4 Xem dinh nghia ¢ trén vé Sb tién Thong thuong dugc tinh trong chinh sach dé
P R c6 thong tin mo ta vé cach tinh todn AGB bang phuong phap “Hoi ciu”.

So tien Thong
thwong dwge R . . 5 .
tinh (AGB) Ty 1€ phan tram AGB hién tai cia NHC duya trén yéu cau cho nam tai chinh

2024 bang 30.58%.
AGB c¢6 thé thay d6i bat cr lac nao vi nhitng 1y do sau:
e (Cic thay doi ctia Cong ty Bao hiém Y té Tu nhan va Hop dong Phi Dich
vu Medicare

e (Cac khoan thanh toan nhan dugc tir cdc chuong trinh cia Cong ty Bao
hiém Y té Tu nhan va Phi dich vu cia Medicare.

Cap nhat 01/2025
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Phu luc 5 Chinh sach H§ tro Tai chinh nay chi tra moi khoan phi Bénh vién (Co s6)
Nha cung cip  tai cac don vi sau:

va cac Phong

kham - Pwoc -
chi tra va
Khong dugec
chi tra -

Beverly Hospital 85 Herrick Street, Beverly. MA

Addison Gilbert Hospital 298 Washington Street, Gloucester, MA
BayRidge Hospital 60 Granite Street, Lynn, MA

BILH Care Center Danvers, 480 Maple Street, Danvers, MA
Wound Center, 500 Cummings Center, Beverly, MA

Sports Medicine Rehabilitation, 77 Herrick Street, Beverly, MA
Gloucester High School Clinic 32 Leslie O Johnson Way,
Gloucester, MA

Manchester Radiology 195 School Street, Manchester, MA
Rheumatology Burlington 67 South Bedford Street, East Lobby, 4™
Floor, Burlington, MA

Rheumatology BILH Care Center, 480 Maple Street Danvers, MA
Endocrinology Burlington, 67 South Bedford Street, East Lobby,
4" Floor, Burlington, MA

Adult Inpatient Psychiatric Anna Jacques Hospital 25 Highland
Avenue, Newburyport, MA

Adolescent Inpatient Psychiatric Amesbury Health Center 24
Morrill Place, Amesbury, MA

Neurology Burlington, 29 Mall Road, Burlington. MA

Beverly Hospital Cancer Center, 1 Wallace Bashaw Junior Way,
Newburyport, MA

Chinh sach H trg Tai chinh nay ciing bao gdm cac khoan phi tir cic ca
nhan va don vi dwgec li¢t ké nhu bén dwéi cho cic dich vu do cic co sé cia
Bénh vién duoc liét ké ¢ trén cung cap:

BILH Primary Care

BILH Specialty Care departments include:

Cardiology

Center for Healthy Aging

Emergency Services

Endocrinology

Endoscopy

Gastroenterology
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General Surgery

Hematology and Oncology

Infectious Disease

Medical Weight Loss Center
Nephrology

Obstetrics

Pain Center

Physical Therapy
Urology

Breast Center
Cardiac Rehabilitation
Psychiatric Emergency Services

Psychiatry

Lahey Clinic Inc. departments of:

Anesthesiology

Cardiology

Hospital Medicine

Nephrology
Pathology and Laboratory

Pulmonary and Critical Care

Vascular Surgery

Péi voi cac nha cung cip duoc liét ké duéi day, Chinh sach HS tro Tai
chinh nay chi bao gom chi phi Co sé¢ Bénh vién, khong bao gom chi phi
nha cung cip tir cac ca nhan va co sé dwoe liét ké nhw bén duéi. Bénh
nhin dwgc khuyén khich lién hé true tiép véi cac nha cung cip nay dé
xem ho c¢6 cung cip va hd tro hay khong dé sip xép thanh toan.

Non-Covered

Providers

LastName FirstName MiddleName | Degree
Abanilla Elibel Marie NP
Abdulla Maha Bedr DO
Abousayed Mostafa M. MD
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MD, MSc,
Addison Jessica M. MPH
Adrien Jeanne Marguerite NP
Ahson Imran M. DMD, MD
Ajam Firas Abbas Zaki MD
Akbar Syed A MD
Al Dalati Chirin MD
Alden-St. Pierre David M. PA
Allara Mark E. MD
Allen Matthew Weslee MD
Amaravadi Raghu R MD
Amesur Sandeep Nirmal MD
Anagbogu Nneka C. MD
Anand Namrata MD
Andoni Alda MD
Ansari Eman MD
Aquino Suzanne Lei MD
Arathuzik Gillian RD
Archibald Jason D. MD
Argento Vivian S. MD
Assouline Dayan Yehudith MD
Avgerinos Nicholas G. MD
Bader Walid G. DO
Badri Omar MD
Baer Sideris D MD
Bahng Edward J. MD
Baker Daniel M. MD
Balekian Diana S MD
Balesh Elie R MD
Barker Jennifer L. PA
Barrand Stephen Ayers MD
Barrett James E. NP
Barthelmess Julie PA
Basler Sally A. RNFA
Bauer Laurel Ann MD
Baxter Victoria Lynn NP
Becker Kathryn Rhodes NP
Becker Theresa M. DO
Bejakian Katia V. PA
Belle Troy Allyn MD
Bencale Maureen Anne NP
Berger Kyan J. MD
Bernal Oscar Guillermo MD
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Bernard Kevin K MD
Bernstein Megan L. MD
Bertozzi Julia C. PA
Berven Michael D MD
Bhathena Jasmin F. MD, MBBS
Bhattacharya Subroto MD
Birkett Richard T. MD
Bis Sabina G. MD
Blatt Nancy Ann DO
Blumenthal Scott E. DO
Boardman John W. MD
Bogorad llya V. MD
Bolus Christopher C. MD
Borus Joshua S. MD
Boucher Danielle Marie NP
Bouley Michelle J. PA
Boyd Mary C. MD
Boyd William F. MD
Breckwoldt William Lawrence MD
Breslin Fiona M. MD
Brickley Tess Alexandra CNM
Brogna Carla PA
Brooks Joseph D. PA
Brooks Katherine PA
Broughton Adam T. PA
Brown Carter W. PA
Brown Daniel E. DPM
Brown Tanner William MD
Brull James DO
Bruns Margaret D MD
Bui Rosa T. MD
Bulczynski Wojciech MD, BS
Burgett-Yandow Nicole Christine NP
Burke Ashley Joan NP
Burke Patrick J. MD
Burns-Edel Tristan Elias PA, BS
Burrows Barry W. MD
Burzinski Shiloe S. MD
Butler Matthew P. DPM
Byer Jeffrey B. MD
Cabot Anya V. NP
Calder Rebecca R. DPM
Camilon Philip Ryan Molarte MD

Cong ty C6 phan Bénh vién Pong Bic - Chinh sach Hb tro Tai chinh Chinh
stra vao Thang 4 nam 2024 Trang 36




Campagnolo Elise M. MD
Capomacchio Lucy E. NP
Capozzi Matthew V. DPM
Cariker Jon Brent NP
Carlson Sarah J. MD, MSc
Carney Caitlin K. MD
Carritte Amanda L. CNM
Casey Matthew PA
Cassidy Elizabeth F. PA
Cataldo Lauren Elizabeth DO
Catao Alves Martins da

Silva Fabio MD
Chan Andrew T. MD
Chan Vivian S. MD
Chandrasekaran Soumya MD
Chang David J. DMD
Chaoui Alain Albert MD
Charbonneau Quinn T. DPM
Chase Meghan McCarthy NP
Chaudrey Khadija H. MD
Chen Christopher MD
Cheng Lauren-Anne MD
Cherry Kayla PA
Chhajed Gautam P. MD
Chin Emily K. MD
Chiou James Paul MD
Choice Tanishia D MD
Chon Anna H. MD
Chrzanowski David S. MD
Chuderewicz Cara L. MD
Clapp John C. MD
Claunch Joshua D. MD
Cline Catherine M. NP
Cohen Mauri R. MD
Cohen Saul L. MD
Collins Meaghan M MD
Collins Timothy PA
Conlon Leanne NP
Conrad Stephanie Jane MD
Cooper Robert J MD
Copeland Maura Pepose MD
Coronel Misti MD
Corrales Carleton E. MD
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Coughlin Catherine G. MD
Courtney Michael W. DMD, MD
Crognale Janice E. MD
Crowe Jenna M. DO
Cruz-Gonzalez Irma MD
Culbertson Collin J. MD
Cummins Deborah L MD
Cummins Jordan M. MD
Cuneo Richard K MD
Cunningham Mary E. DO
Danis David 0. MD
Davis Frances S MD
Davis Marguerite L. MD
Day Samantha Marie PA

De Jesus Maria A. MD
Dean John C. MD
Decker Tamara K. PA
Defossez Steven M. MD
Dellogono Amy Marie NP
Demeter Bradley L. MD
Demetroulakos James L. MD
Deming Rachel S. MD
Denbow Neil L MD
Desai Dhruv B. MD, MBBS
Diamond Jill F. MD
DiChiara David P. MD
DiClemente Jamie NP
Digloria Kelsey Christine MSN, RN, BS
DiPirro Mary Elizabeth DDS
Dirks Susan L. Mcgowan | NP

Do Daihung V MD
Donnelly Andrew Dallahan NP
Doran Janet E. MD
Dording Christina M MD
Douglas David W. MD
Downey Nicole PA
Duclos Sarah Kruzel PA
Duffy Catherine M. NP
Duffy Kristina E. MD
Dufresne Shannon L. MD
Duignan Meagan LICSW
Dunau Miriam C. MD
Dupont Stefan Afshin MD, PhD
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Duppert Jennifer Lyn NP
Dupuis Jessica L. PA
Duran Kelly C. PA
Durney Valerie NP
Duva-Frissora Audrey Diana MD
Edgar Kenneth A. MD
Edwards Michael A. MD
Elkhider Hisham G. MD
Elvanides Harry S. MD
Emery Sherry T. MD
Emmerson Danison MD
Enneguess Jeanne M. DO
Enos Laura Anne NP
Erhahon Jonadab Ekuase NP
Esdale Amy Bonner MD
Evans Christina R. MD
Evans Ira Kenneth MD
Everett Margaret F. MD
Faro Angela NP
Farrell Caitlin A. MD
Fast Marissa A MD
Feeley Raymond PA
Fehnel David J. MD
Feldman Galina DO
Feng Allen L MD
Fewkes Jessica Lynn MD
Finocchiaro Darci L. MD
Foss Cara J. NP
Fox Courtney R. MD
Fremault Macedo Sheena Ann NP
Freniere Brian B. MD
Frey Timothy E. MD
Frissora Henry A. MD
Froio Erin Marie NP
Fryling Brent A. MD
Fu Eric C. MD
Gandhi Jaipal S. MD
Ganim JoAnn S. MD
Garcia-Banigan Dinamarie C. MD, MPH
Garcia-Rivera Ricardo MD
Garibaldi Dominick DPM
Garibyan Lilit MD
Geaney Megan PA
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Gelsomini-Gruber Rita M. MD
Genadry Katia C. MD
Gendreau Mark A. MD
Gibson Donna PhD
Gibson Whitney Marie NP
Gillies Lindsey Anne CNM, NP
Ginsberg Barry I MD
Giordani Julie PA
Giordano Anthony Victor MD
Giorgio Louis A MD
Girouard Derek Michael PA
Gladstein Jaclyn L PA
Glavas loannis P. MD
Goldberg Howard S. MD
Goldstein Erica Norkin MD
Gordon Laurence A. MD
Gordon Wayne H. MD
Gorfinkel Lev MD
Gosbee Beth L. CNM
Gould Karen Matrie CNM
Grafmiller Kevin Timothy MD
Granot Amit MD
Gravel Cynthia A. MD
Graves Suzanne F. MD
Greenstein David Scott MD
Grossman Shamai A. MD, MSc
Gruskin Karen Dale MD
Guaragna Jessica C. NP
Guarino Dana T. PA
Guarino Joseph Thomas PA
Guarracino Kara Ann NP
Guenther Geoffrey M. MD, MPH
Guerra Lilia De Jesus MD
Gurley John M. MD
Hadaegh Anoush MD
Haines Frederick W. LMHC
Halverson Matthew D NP
Hande Rashmi MD
Handler Alyssa S. MD
Hansen Christopher K. MD
Hansen Stephanie Louise NP
Harper April A. MD
Hart Margaret Leigh Inners | MD
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Harte Francis Michael MD
Hassan Fida MD
Hehir Kristin PA
Heith Agnieszka M. MD
Hemme Kellie A. MD
Hemming Jason M. MD
Heneghan Richard Kevin NP
Hennessey Lindsay NP
Higham Catherine M. MD
Hill Joseph A. MD
Hillner Allison CNM
Hillner Allison CNM
Hillsgrove Dawne NP
Hoffman Jennifer L, MD
Hogan Mary Kate MD
Holden Emily N. MD
Hollis Steven C. MD
Horowitz Leonard M. MD
Hotchkiss Laura A. MD
Hulkower Miriam B. MD
Humphreys Elizabeth H. MD, MPH
Hutchinson Helene NP
Ibrahim Ahmer M. MD
lerardi Michael D. PA
Indelicato Michael G DO
Indes Jeffrey MD
Inz Jonathan M PhD
Isaac Jay J. MD
Isaacson Jonathan R. MD
Ivanis Jelena MD
Izgur Vitaly Z MD
Jackson Kristina Gavelis MD
Jacobs Karen NP
Jaleel Mohammed A. MD
Janisar Muhammad MD
Jeppesen Hans C. MD
Jerome Lauren NP
Jha Amalanshu MD
Jhaveri Deepa DPM
Jiang Naomi Y. MD
Johnson Carl E. MD
Johnson Ellen D. MD
Jones Elaine Celeste MD
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Jorgensen Selena MD
Joseph Joe K MD
Joseph Luc F. MD
Kachan-Liu Svetlana S. MD
Kacoyanis George P. MD
Kahane Caroline G. MD
Kakazu Rafael MD
Kamalian Sholeh MD
Kaminski Justin P. DPM
Kanarek Stephen D. MD
Kane Alexandra Nicole PA
Kane Louise A. MD
Kannler Christine MD
Karbassi John A MD
Kelley Leroy J. DPM
Kelliher Timothy Raymond MD
Kelly Robert C. MD
Kemp Jacqueline M. MD
Kendrick Karla N. MD
Kenney Michelle J. PA
Kerr-Fernandez Jane C. MD
Kersten Kimberly P. DO
Khan Arham Adnan DO
Khani Shahrokh C. MD
Khoury Constantine MD
Kim Connie T MD
Kim Yonwook J. MD
Kita Filza Kaukab DO
Klebanov Nikolai MD
Kleeman Linda C. MD
Kobrosky Neil D. MD
Konduri Srivalli MD
Kontamwar Mridul A. MD
Korik Deborah L. MD
Kowalczyk Kathie Yvonne MD
Krendel Steven l. MD
Kulbak Guy MD
Kurtz Phelan Dorothy H. DPM
Lacy Kyle W. MD
Landman Jarett S PA
Lau Julianna J MD
Le James D. MD
Lebowitz Jessica PA
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Leddy Ashley NP
Ledoux Danielle M. MD
Lee Juhee MD
Lee Ye Jin MD
Lenhardt Andrew S. MD
Levin Adriane A. MD
Levitz Michael N DO
Liebmann James E. MD
Lipof Tamar MD
Littlefield Lauren M. LICSW
Long Jennifer Kathryn NP
Lonshteyn Maria MD
Lopez Marisa P MD
LoPorto Katelyn E. MD
Lorberg Boris MD
Loughery Edward J. MD
Lundquist Brian PA
Lutsiv Viktoriya Yevgen PharmD
MacDonald David B. MD
Machain Joanna Beth NP
Maciag Michelle C. MD
MaclLean James A. MD
Maczynski Dawn M. MD
Mageid Razaz H. MD
Maguire James M. MD
Mahmoud Mohamed MD
Maisonet Laddy M. MD
Malik Raza MD
Malsnee Kirsten A. MD
Malvey Gregory PA
Mandapati Divakar MD
Mandeville Ross M. MD
Mann Dana Ann D MD
Manzano Ramiro J. DPM
Marchione Robb J. MD
Marenghi Noelle J LICSW
Markarian Andre B. MD
Markarian Mark K. MD
Marrero Hernandez Juan PA
Marron Jonathan M. MD, MPH
Martens Cole MD
Martin Nicholas H. MD
Martin Paez Yosbelkys MD
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Martinez Paula MD
Mason Holly R MD, PhD
Massicotte Emma C. MD
Masterpol Katherine S. MD
Mastrangelo Ashley N. DPM
Mathew Jacob S. MD
Mathews Maureen M. MD
Mattheos Steven MD
Matthews Brett DO
May Caila Jo PA
Mazzarino Erin L. PA
Mazzoni Cynthia L. MD
McCabe O'lne MD
McClintock Marissa PA
McCullough Andrew R. MD
McCullough Daniel J. MD
McDermott Anne G. LMHC
McDermott Jennifer L. NP
McGinness Lawrence E. DPM
McGrail Bernadette LMHC
McGrane Maura F. MD
Mclintyre Angus P. MD
McKeen Elizabeth C. MD
McLarney Richard M. MD
McLaughlin II Robert E MD
McNeilly Amy Elizabeth PA
McPhee James T. MD
Medwid William J. MD
Mehurg Shannon Michael MD
Mendese Gary W. MD
Meoli Vincent P. MD
Merlin Gabriel E. MD
Messenger Mark J. MD
Messiner Ryan V. DO
Migneault-Ciriello Andrea Rose NP
Miller Clay David MD
Miller Kelsey A. MD, MEd
Millet Susan K. DO
Miranda Ana M. RNFA
Misuraca Jacqueline NP
Miura Katherine Kimi MD
Moak-Blest Hayley C DO
Montbleau Kara E. MD

Cong ty C6 phan Bénh vién Pong Bic - Chinh sach Hb tro Tai chinh Chinh
stra vao Thang 4 nam 2024 Trang 44




Mooney-McNulty Kimberly J. MD
Moore Omar Jishi MD
Moore Una Vera NP, MSN
Mor Amir MD
Mostone Alex Christopher NP
Moussouttas Michael M. MD
Mugge Richard E. MD
Mundy Romie Nelson MD
Murgia Robert D DO
Murphy Christiina M. PA
Murphy Kristen M. DO, MPH
Murphy Lawrence J. MD
Murzic William J. MD
Narra Vinod MD
Nasser Samer S. MD
Natale Thomas S. MD
Nemetz Margaret Strebel MD
Neville Cassidy Ann PA
Newton Jeffrey B. MD
Ng Michael MD
Niescierenko Michelle L. MD
Nishitani Miki MD
O'Brien Jean L MD
O'Brien Robert J. MD
O'Connell Amy E. MD
Oettinger Jana T. MD
O'Flynn Hugh Matthew MD
O'Holleran James D. MD
Okurowski Lee MD, MPH
Ollington Kevin F. MD
Olsen Gwenivere Stanton CNM
Omari Dorina MD
O'Neil Shane R. MD
O'Neill Mary J. MD
O'Reilly Edward PA
O'Reilly Edward PA
Oren Eyal MD
Orenberg Andrew L. MD
Orenberg William B. MD
Orenstein Julian B. MD
Orr Brian G MD
Osa Etin-Osa 6] MD
Ozuna Richard M. MD
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Pagani Nicholas Robert MD
Pakett Joel Daniel MD
Palumbo Cristina Mazzoni MD
Panda Alexander MD, MPH
Pasquarello Donald A. MD
Patel Janki Pradip PA, MHC
Patel Pritika Arvind NP
Patel Samir P. MD
Patwardhan Soumil Shrihari MD
Pawson Shawn R. MD
Pearce Lindsay F. MD
Pearce Thomas S. MD
Pearlman Scott M. DO
Peicott Paul S. DPM
Peinert Richard A MD
Peloquin Marie M MD
Peltz Susan MD
Peppe Joseph MD
Pergament Stuart MD
Peter Matthew DPM
Peterson Douglas E DO
Petropoulos Weissleder Anna E. MD
Pham Lien MD
Phillips Emilia MD
Phillips William E MD
Piacentini Michael A. MD
Pieper Connie L. MD
Pilika Asti MD
Piper Kylie LICSW
Plante Beth J. MD
Pleskow Heather NP
Plourde Michael A. PA
Podstrelova Marina MD
Polansky Jared J. PA
Poorvu Eli C. MD
Popov Veljko M. MD
Porter John A MD
Pound Kerry E. MD
Powell Dustin Scott MD
Prentiss Jennifer Ruth CNM
Preval Stephanie NP
Prieur Heidi Beth NP
Prokopis Peter M. MD
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Przewozniak Natalia E. PA
Qureshi Mariam MD
Raghavan Vidya R. MD
Rahaghi Farbod N. MD
Raho Vittorio J. MD
Raizin Mark D. MD
Ramirez Altagracia MD
Ramirez Anthony J. MD
Ramirez Daniela PA
Randall Daniel C. MD
Ratushny Viadimir MD
Ravi Revathi MD
Rea Emily Anne PA
Reddy Prathima V. MD
Rehman Raja A. MD
Reines Eric J. MD
Rene Daniel G MD
Reynders Claudia S. MD
Rheault Laura A. NP
Richio Laura J. MD
Rindner Sarah A. PA
Rizos Demetrius P. DO
Rizvi Avez A. MD
Roderick Sarah S. MD
Rodman Richard C MD
Rodriguez Elizabeth M. MD
Rogan Eleana NP, BS, MSc
Rogers Gary Steven MD
Roggero Chad Michael PA
Rojas-Velasquez Danilo A. MD
Rose Marrina Lee CNM
Rosenfield-Darling Marla L. MD
Rosenzweig Todd A MD
Rosman Samantha L MD, MPH
Rossin Richard D. MD
Rowlands Bethann NP, DNP
Roy Jeffrey PA
Rubenstein William J. MD
Ruleman Vicky E. MD
Rulli Natalie Reynolds RD
Sadri Tafazoli Faranak MD
Safa Ahmed M. MD
Sajgalik Pavol MD
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Salvador Gary B PA
Sanders Katrina L. MD
Sanderson Todd MD
Scanlon Patrick E. DO
Scannell Elizabeth C. MD
Scarantino NikKki Therese NP
Schaefer Susan A. MD
Schillinger Stephen A. DO
Schleibaum Jeremy J. PA
Schleyer Edward G. MD
Schwartz Benjamin J MD
Seaward Kimberly A. NP
Sebeny Peter J. MD
Sen-Gupta Indranil MD
Sepehr Alireza MD
Servais Andrew B. MD
Sever Nicholas PA
Seymour Bridget J. MD
Sfeir Cynthia P. MD
Shafig Majid MD, MPH
Shah Shree J. MD
Shahriar Jimsheed MD
Shalhoub Joseph Francis MD
Sharif Usman A. MBBS, MD
Shastri Priya S MD
Shekar Prem S. MD, MBA
Sheldon Ingrid V. MD
Sherman Melissa J. MD
Sheth Manju MD
Shieh Kenneth MD
Shin Reuben D MD
Shofner Joshua D MD
Shore Jeremy M. MD
Shuman Elizabeth NP
Sidhu Kamaldeep K. DNP
Silva Sheryl R. MD
Sinclair Linda MD
Siva Kirubakaran DO
Sklaver lan Fredric MD
Sleeper Eric J. MD
Sleeper Kristin M. MD
Slocum Robert E. DO
Smail David F. MD
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Smith Adam J. MD
Smith Benjamin L. PA
Smith Bruce W. MD
Smith Timothy M. MD
Smoller Sara L. MSN
Smoot Sanford M. MD
Snadecki Haley A MD
Sneeringer Rita M. MD
Show Kathleen D. MD
Snyder Candice M. MD
Soderman Jeffrey T. MD
Solky Benjamin A. MD
Someswarananthan Janarthanan MD
Sorenson David E MD
Sorkin Jeffrey A MD
Souza Leticia Maria B. MD
Spang Robert C. MD
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Phu luc 6 Truy
cap Tai
liéu Céng khai

Thong tin vé Chinh sach Hd trg Tai chinh NHC, Tom tit bang ngdn ngir don
gian, Pon xin Hd trg Tai chinh, Pon xin HS tro Khé khin Y té va Chinh sach
Thanh toan va Truy thu cia NHC s& dugc cung cAp mién phi cho bénh nhan va
cong ddng ma NHC phuc vu bang nhiéu ngudn khac nhau:

1. Bénh nhan va Ngudi bao lanh c6 thé yéu cau ban sao cua cac gidy to lién
quan dén Hb trg Tai chinh va Thanh toan va Truy thu, va c6 thé yéu
cau trg giup hoan tat thu tuc dang ky HO tro Tai chinh va HS trg Kho
khin Y té qua dién thoai, email hodac truc tiép nhan tai dia chi:

Trung tam Y té va Bénh vién Lahey, Tu van Tai chinh
41 Burlington Mall Road, MA 01803

Beverly Hospital, 85 Herrick Street, Beverly, MA
Addison Gilbert Hospital, 298 Washington Street, Gloucester, MA
BayRidge Hospital, 60 Granite Street, Lynn, MA

2. Bénh nhan va Nguoi bao lanh co thé yéu cau ban sao cua cic gidy to
lién quan dén HO tro Tai chinh, Chinh sach Thanh toan va Truy thu
qua trang web cong khai cia NHC:
https://www.beverlyhospital.org/locations--services/patients--

visitors'guide/billing--patient-accounts.

Chinh sach H trg Tai chinh cia NHC, Tém tit bang ngon ngit don gian, Pon
xin HO trg Tai chinh, Pon xin H3 trg Khé khan Y té va Chinh sach Thanh toén
va Truy thu cia NHC s& dugc dich sang bat ky ngdn ngir ndo, dugc xem 1a
ngdn ngit chinh ctia bén cho thué c6 dan s6 1.000 ngudi hoic 5% cu dan trong
cong doéng do NHC phuc vu.

NHC ding tai nhitng thong bao (bang hiéu) vé Hd tro Tai chinh hién c6 nhu da
néu trong chinh sach tai cac dia diém sau:

1. Don tiép, tiép nhan bénh nhan, khu vuc chd/ding ky hodc tuong
duong, tirc 1a & khu vuc cho/dang ky ctia khoa cap ctru;
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2. Khu vuc cho/dang ky hodc twong dwong cua cac co s& duge cip
phép ngoai bénh vién; va

3. Khu vuc tu van tai chinh cho bénh nhan

Nhitng bang hiéu rat dé thy (8.5” x 11”) va d& doc dbi voi cac bénh nhan tai
nhirng khu vuc nay. Thong béo viét:
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THONG BAO HO TRQ TAI CHINH

Bénh vién cung cip nhiéu chuong trinh hd tro tai chinh cho nhirng bénh nhan du dicu
kién. Dé xem ban c6 du diéu kién nhan hd trg tai chinh hay khong, vui long dén Vian
phong Tu van Tai chinh chung t6i tai Trung tdm Y té va Bénh vién Lahey tai 41
Burlington Mall Road ¢ Burlington, Bénh vién Beverly tai 85 Herrick Street & Beverly
nam trong sdnh dgi ctia bénh vién, hodc tai Bénh vién Addison Gilbert tai 298
Washington Street & Gloucester nam ngay bén trong toa nha khi ban budc vao 18i vao
Washington Street, hoac tai Bénh vién BayRidge tai 60 Granite Street & Lynn nam
trong khu vuc Phong kham Ngoai trt, hoac goi 781-744-8815 vao Thu Hai - Thir Sau,
8:30 - 5:00 dé biét thém thong tin vé cac churong trinh.

Lich sit Chinh sach Ngay Hoat dong
9/2016 Chinh sach dugc Ban Quan tri phé duy¢t
7/2020 D3 cap nhat danh sach nha cung cip
8/2020 Chinh sach stra d6i duoc BILH EVP/CFO va

Ban Tai chinh cia NHC, 1a Co quan ty
quyén ctia Ban quan tri phé duyét

Thang 4 nam 2024 Chinh sach sira d6i dugc BILH EVP/CFO va
Ban Tai chinh cua NHC, 1a Co quan uy

quyén ctia Ban quan tri phé duyét

Cong ty C6 phan Bénh vién Pong Bic - Chinh sach Hb tro Tai chinh Chinh
stra vao Thang 4 nam 2024 Trang 54



